Mercedes-Benz Vans 2016

The journey
toward excellence.
We started this journey 120 years ago, and we’ve
lead the way ever since. More than a century of
driving quality, fuelling innovation, and surpassing
standards. It has made us what we are today — the
strongest brand in the commercial van industry.
At Mercedes-Benz, we don’t just make work
vans. We make award-winning work vans. Vans
recognized for their value, receiving the Best Fleet
Value award1 in Canada four years in a row. Vans
recognized for their quality, claiming Best Retained
Value awards2 six years in a row. And we’re still
making strides. Building upon our heritage and our
experience. Because we know that when you’re out
in front, you can’t stop moving forward.

Best Retained Value Award
Full-Size Van Category
2015 / 2014 / 2013 / 2012 / 2011 / 2010

Best Fleet Value Award
2015 / 2014 / 2013 / 2012

A lineup like no other.
Now, our Mercedes-Benz family is more versatile than ever. The full-size Sprinter for maximum space, capacity, and efficiency. The rugged, go-anywhere Sprinter 4x4 for
maximum traction. And the mid-size Metris for maximum manoeuvrability. With Mercedes-Benz heritage and innovation at its core, it is without a doubt the strongest
lineup in the commercial van industry.

A smaller addition to a big family.
An innovation doesn’t have to be big, to make a big impact. And we’re expecting huge things from the latest addition to the Mercedes-Benz family — the All-New Metris,
Canada’s only mid-size commercial van.

The demands of the job.
New day. New challenges. Our vans come stacked with features that help you meet the demands of every job.

Efficiency
With the most advanced powertrains available, extended
maintenance intervals, and available in the world’s first
SULEV-certified clean diesel engine option, nothing works
more efficiently than a Mercedes-Benz.
- DIESEL POWERTRAIN
The Sprinter’s 2.1 L, 4-cylinder, 2-stage turbocharged BlueTEC
diesel engine3 is the most efficient, cleanest-burning diesel
engine available, delivering 161 hp/265 lb-ft of torque. When
more power is needed, our 3.0 L, V6 turbocharged BlueTEC
diesel engine3 produces 188 hp/325 lb-ft of torque.
- GASOLINE POWERTRAIN
Big power comes in a small package, as the Metris’ incredibly
capable and efficient 2.0 L, 4-cylinder turbocharged gas engine
delivers 208 hp/258 lb-ft of torque.
- MAINTENANCE INTERVALS
With impressively high maintenance intervals, our reliable vans
are engineered to extend time needed between servicing,
saving you time and money.
- SULEV
We’re the only manufacturer in the world to offer a Super
Ultra Low Emission Vehicle (SULEV)-certified diesel engine.
By optimizing the combustion and exhaust systems, the
SULEV-certified engine exceeds even the lowest emission
standards, giving you a cleaner ride.

Safety

Functionality

With a variety of standard and optional safety features, our
vans are some of the safest commercial vehicles on the road.

From the spacious Sprinter to the agile Metris, our vans are built
for work. They carry more. Haul more. And do more than any
other vans in their classes. It all adds up to more space, more
convenience, and more productivity. And with Canada’s only 4x4
commercial van, nothing will ever stand between you and the job.

- ADAPTIVE ESP®4 WITH ESP® TRAILER ASSIST
Provides maximum stability during wheelspin, understeer, or
oversteer events.
-C
 OLLISION PREVENTION ASSIST5
Radar-based system that triggers a series of split-second
actions in order to prevent rear-end collisions.
-B
 LIND SPOT ASSIST
Detects hidden traffic on either side of the vehicle and alerts
the driver if the turn signal is activated.
6

- CROSSWIND ASSIST7
Helps maintain control in windy conditions by detecting strong
wind gusts.

Comfort
Comfort and Mercedes-Benz go hand in hand. And when
you get behind the wheel, you’ll experience it for yourself. An
ergonomically designed cab, easy-to-use control panel with a
14.7 cm (5.8 in) colour screen, standard Bluetooth®, USB input,
and 2 different seat options — comfort or suspension. With
driving assistance features like PARKTRONIC working to make
manoeuvring a breeze, it’s no wonder why our vans are such a
pleasure to work with.

Metris
Cargo Van
Smaller than a full-size van. Bigger than a
compact van. The All-New Mercedes-Benz
Metris gives you the room you need to work,
when room to work is limited. As Canada’s only
mid-size work van, it easily navigates narrow
back alleys and underground garages, with your
cargo fully loaded to go.

Highlighted Features
- Tight Turning Radius: 11.8 m (38.7 ft)
- Overall Length: 514.1 cm (202.4 in)
- Overall Height: 189 cm (74.4 in)
- Cargo Volume: Up to 5.27 m3 (186 cu ft)
- Payload Capacity: Up to 1,135 kg (2,502 lbs)
- 2.0 L, 4-cylinder turbocharged gas engine

Metris
Passenger Van
Comfort and safety team up in this passenger
van. The Metris delivers peace of mind for
your drivers, comfort for your passengers,
and cost savings for your business. With
seating for up to 8 people, the Metris features
exclusive safety technology like Blind Spot
Assist6 and COLLISION PREVENTION ASSIST5,
so you can deliver a first-class experience that
can’t be matched.

Highlighted Features
- Seats up to 8
- Tight Turning Radius: 11.8 m (38.7 ft)
- Overall Length: 514.1 cm (202.4 in)
- Overall Height: 191 cm (75.2 in)
- Cargo Volume: Up to 1.06 m3 (37.4 cu ft)
- Payload Capacity: Up to 850 kg (1,874 lbs)
- 2.0 L, 4-cylinder turbocharged gas engine

Fits your needs.
Not only can the Metris fit tight work environments, it can fit all of your business’ unique needs as well. With a number of accessory options, add-ons, and
colour choices, your Metris can be tailored to your own personal preferences.

Optional 180° Rear Folding Doors
(Standard on Passenger Model)

Optional Rear
Tailgate Door

Premium Non-Metallic Colours

Arctic White

Navy Blue

Premium Metallic Colours

Jupiter Red

Pebble Grey

Obsidian Black Metallic*

Dolomite Brown Metallic*

Optional Electric
Sliding Door

The standard and metallic paint
finishes* shown here are just a few of
the options available for your Metris.
Alternate colours and custom paintwork
may be an available option, please see
your dealer for details.

Brilliant Silver Metallic*

Indium Grey Metallic*

Flint Grey Metallic*

Rock Crystal White Metallic*

Cavansite Blue Metallic*

* Special/Metallic

as an option.

paintwork is available

Sprinter 2500 Cargo Van
At up to 16.6 m3 (586.1 cu ft), the Sprinter 2500 Cargo Van gives you more cargo volume than any other van in its
class. It’s the van you call on when you need every centimetre of space you can get. And the Sprinter Cargo Van
makes loading easy with a comfortable step-in height, low load height, and extra-wide front and rear door openings.

Available Models
2500 Standard Roof 144" WB
2500 High Roof 144" WB
2500 High Roof 170" WB
2500 High Roof 170" WB EXT
2500 Super High Roof 170" WB
2500 Super High Roof 170" WB EXT

Highlighted Features
-

Maximum Available GVWR: 3.88 t (8,550 lbs)
Best-In-Class Interior Height: Up to 221.7 cm (87.3 in)
Best-In-Class Cargo Bed Length: Up to 492.5 cm (193.9 in)
Best-In-Class Cargo Volume: Up to 16.6 m3 (586.1 cu ft)
Payload Capacity: Up to 1,593 kg (3,513 lbs)

-

Side Door Opening: Up to 182.1 cm (71.7 in) H x 130.1 cm (51.2 in) W
Rear Door Opening: Up to 183.9 cm (72.4 in) H x 156.5 cm (61.6 in) W
Partition Variants: full, with window, with sliding window, or with sliding door
Crew Van package available
Turbocharged BlueTEC diesel engine: 2.1 L, 4-cylinder, or 3.0 L, V6

Sprinter 3500 Cargo Van
This workhorse was made to carry the load. The dual-wheel Sprinter 3500 Cargo Van delivers a Best-In-Class Payload
Capacity up to 2,498 kg (5,508 lbs), as well as a Best-In-Class Cargo Volume up to 14.6 m3 (516.5 cu ft). Available in
2 GVWRs, 2 roof heights, and 3 cargo lengths, the Sprinter 3500 Cargo Van offers the right solution for any task.

Available Models
3500 High Roof 144" WB
3500 High Roof 170" WB
3500 High Roof 170" WB EXT
3500 Super High Roof 170" WB
3500 Super High Roof 170" WB EXT

Highlighted Features
-

Maximum Available GVWRs: 4.49 t (9,900 lbs) and 5 t (11,030 lbs)
Best-In-Class Payload: Up to 2,498 kg (5,508 lbs)
Best-In-Class Interior Height: Up to 221.7 cm (87.3 in)
Best-In-Class Cargo Bed Length: Up to 492.5 cm (193.9 in)
Best-In-Class Cargo Volume: Up to 14.6 m3 (516.5 cu ft)

-

Side Door Opening: Up to 182.1 cm (71.7 in) H x 130.1 cm (51.2 in) W
Rear Door Opening: Up to 183.9 cm (72.4 in) H x 156.5 cm (61.6 in) W
Partition Variants: full, with window, with sliding window, or with sliding door
Available heavy-duty suspension packages
Turbocharged BlueTEC diesel engine: 2.1 L, 4-cylinder, or 3.0 L, V6

Sprinter 2500
Passenger Van
For your shuttle, taxi, or touring business, no other
full-size van can match the comfort, safety, and
efficiency of the Sprinter Passenger Van. With room
for up to 12 people, ample head room, and available
electric step at sliding door, you can offer your
passengers first-class treatment. And with up to
5.4 m3 (190.3 cu ft) of cargo volume, you’ll also
have plenty of room for luggage and payload.

Available Models
2500 Standard Roof 144" WB
2500 High Roof 144" WB
2500 High Roof 170" WB

Highlighted Features
-	Seating for up to 12 people
-	3 and 4-seater benches for the
passenger compartment
-	Cargo Volume: Up to 5.4 m3 (190.3 cu ft)
-	Payload Capacity: Up to 1,319 kg (2,907 lbs)
-	Maximum Interior Standing Height: Up to
191.8 cm (75.5 in)
-	Step-in Height: As low as 49.5 cm (19.5 in)
-	Auxiliary heater and rear air-conditioning
available (front air-conditioning comes standard)
-	Turbocharged BlueTEC diesel engine:
2.1 L, 4-cylinder, or 3.0 L, V6

Sprinter 4x4
Cargo Van
Construction sites off the beaten path. Snowcovered delivery route. Jobs that require maximum
power and traction. They’re no match for the Sprinter
4x4 Cargo Van. Activated at the push of a button,
the Sprinter 4x4 uses 4ETS to electronically control
individual wheels, instantly providing ground-gripping
power. And when conditions call for maximum
traction, engaging the Sprinter 4x4’s low-range helps
navigate steep grades, tow and manoeuvre heavy
trailers, and negotiate difficult off-road terrain.

Available Models
2500 Standard Roof 144" WB 4x4
2500 High Roof 144" WB 4x4
2500 High Roof 170" WB 4x4
2500 High Roof 170" WB EXT 4x4
3500 High Roof 144" WB 4x4
3500 High Roof 170" WB 4x4
3500 High Roof 170" WB EXT 4x4

Highlighted Features
-	Payload Capacity: Up to 2,358 kg (5,199 lbs)
-	Interior Height: Up to 197.6 cm (77.8 in)
-	Cargo Volume: Up to 15 m3 (530 cu ft)
-	3.0 L, V6 turbocharged BlueTEC diesel engine
- Crew Van package available
* 3500 models are not available in GVWR 4.49 t (9,900 lbs) variant.

Sprinter 4x4
Passenger Van
Passenger safety is your top priority – and ours.
There’s no question that Mercedes-Benz engineers
some of the most advanced safety systems in the
world. The Sprinter 4x4 Passenger Van is the only
commercial passenger van designed to navigate
even the toughest weather, loaded with exclusive
features you’ll only find from Mercedes-Benz.

Available Models
2500 Standard Roof 144" WB 4x4
2500 High Roof 144" WB 4x4
2500 High Roof 170" WB 4x4

Highlighted Features
- Payload Capacity: Up to 1,190 kg (2,625 lbs)
- Interior Height: Up to 191.8 cm (75.5 in)
- Maximum Seating Capacity: Up to 12

Sprinter 3500 Cab Chassis
Transform the Sprinter Cab Chassis into the solid work solution that meets the demands of your business. The Cab Chassis delivers power, quality, efficiency, safety,
and the flexibility to do whatever you need it to do. From heavy-duty service bodies to refrigerated box trucks, this Sprinter is a blank canvas for you to create the
ultimate work vehicle.

Available Models

Highlighted Features

3500 Standard Roof 144" WB
3500 Standard Roof 170" WB

- Maximum Available GVWR: 5 t (11,030 lbs)

- Cab To Axle: Up to 282.5 cm (111.2 in)

- Payload Capacity: 2,903 kg (6,401 lbs)

- Maximum Seating Capacity: Up to 3

- Maximum Available GCWR: 6,917 kg (15,250 lbs)

- Turbocharged BlueTEC diesel engine: 2.1 L, 4-cylinder, or 3.0 L, V6

Built to your specs.
Equip your Sprinter to meet your business needs. Select from a number of accessory options, including sidewall and floor lashing rails, electrical connectors for
bodybuilders under the driver’s seat, four different style partition walls, diesel-fuelled heater with programmable timer, three different interior trims, and various
other add-ons. Your Mercedes-Benz dealer can provide you with a full line of accessories, so you get the most out of every square inch of your work van.

Standard
Non-Metallic
Colours
Arctic White

Steel Blue

Velvet Red

Grey White*

Stone Grey*

Graphite Grey*

Obsidian Black Metallic*

Dolomite Brown Metallic*

Brilliant Silver Metallic*

Premium
Non-Metallic
Colours
Jet Black*

Premium
Metallic
Colours

Jupiter Red

Pebble Grey

Blue Grey

Aqua Green

Calcite Yellow*

Brilliant Blue*

Flame Red*

Silver Grey*

Vanda Blue*

The standard and metallic paint
finishes* shown here are just a few of the
options available for your Sprinter.
Alternate colours and custom paintwork
may be an available option, please see
your dealer for details.
*

Tenorite Grey Metallic*

Graphite Grey Metallic*

Pearl Silver Metallic*

Cavansite Blue Metallic*

 
Special/Metallic
paintwork is available
as an option.

Fleet solutions
that mean
business.
7.7 L/100 km8 fuel efficiency. The lowest
Total Cost of Ownership (TCO) of all full-size
work vans. There are many reasons why our
vans are the ideal solution for businesses
requiring a reliable fleet. The bottom line?
Our vans protect your bottom line. No other
manufacturer offers more versatility or more
ownership savings. In fact, the Sprinter was
awarded Vincentric’s Best Fleet Value award
in Canada.1 From the customizable Sprinter
to the mid-size Metris, we have the solutions
that work for your business.
Our National Fleet Sales program
provides exclusive fleet pricing, nationwide
delivery capability, and comprehensive
service programs tailored specifically to
your fleet requirements. Find more
information on our National Fleet program
at Mercedes-Benz-Vans.ca/Fleet.

Best Fleet Value
in Canada.
Recognized by Vincentric four years
consecutively1, and counting.
We don’t just claim to be the best fleet solution,
we earned it. The Mercedes-Benz Sprinter has
received the Vincentric™ Best Fleet Value in
Canada award out of all full-size commercial
vans for four years in a row. With superior fuel
efficiency, the longest routine maintenance
interval, and unmatched retained value out
of all full-size vans, the Sprinter is by far the
hardest-working fleet van you can ask for.

Built to your standards, and ours.
Mercedes-Benz vans are built to meet the highest standards. It’s what you’ve come to expect from us. And now, it’s what you can expect from our growing network of
MasterUpfitters. Nothing gives you more flexibility than a Mercedes-Benz van. Every aspect of our vans is designed to provide the ideal foundation so you can customize a
workspace that fits your needs. And when combined with the expert craftsmanship of a Mercedes-Benz MasterUpfitter, there simply isn’t a more versatile work van on the
road. Find a complete list of approved upfitters at UpfitterPortal.ca/Find.

BASIC LIMITED WARRANTY
• 3-YEAR/60,000-KILOMETERE
• Basic coverage for 3 years or 60,000 kilometres, whichever
comes first. Excludes normal maintenance and wear items.
POWERTRAIN WARRANTY
• 5 -YEAR/100,000-KILOMETERE
• Powertrain coverage for 5 years or 100,000 kilometres,
whichever comes first.
SURFACE CORROSION WARRANTY
• 3-YEAR/60,000-KILOMETERE
• Basic coverage for 3 years or 60,000 kilometres, whichever
comes first. Excludes normal maintenance and wear items.
ROADSIDE ASSISTANCE
• 5 -YEAR/100,000-KILOMETERE
• Roadside Assistance is available 24 hours a day, virtually
anywhere in Canada or the continental United States.
SPRINTER ONLY
DIESEL ENGINE LIMITED WARRANTY
• 5 -YEAR/160,000-KILOMETERE
• Coverage for Turbo Diesel engines for 5 years or 160,000
kilometres, whichever comes first.
EMISSIONS WARRANTY
• 5 -YEAR/160,000-KILOMETERE
• Emissions coverage for 5 years or 160,000 kilometres,
whichever comes first.
METRIS ONLY
EMISSIONS WARRANTY
• 8-YEAR/130,000-KILOMETERE
• Emissions coverage for 8 years or 130,000 kilometres,
whichever comes first.

Keep it moving.
Put one of our vans to work, and we’ll help make sure it stays there. Our Mercedes-Benz-trained technicians will ensure your van is properly serviced and ready to go. With
our Prepaid Maintenance program, we help prevent routine scheduled maintenance costs from catching you by surprise. Prepaying these costs locks them in, so as prices
rise, your maintenance budget won’t have to. And to make sure your van stays busy, we’ve backed it with some of the most comprehensive warranties in the business,
including our Extended Limited Warranty.

Finance solutions
that fit.
We make the hardest-working vans on the road.
So it’s no surprise that the professionals at
Mercedes-Benz Financial Services work just
as hard to find the right finance solution for you.
Whether you’re looking to lease or purchase, we
offer a variety of products and solutions with
flexible terms and competitive rates tailored to
your business.

Innovation
doesn’t stop here.
Since we began, we’ve been leading the way.
And there’s no chance we’re stopping now. We
continue to put our heritage, engineering, and
hard work into everything we do and every van
we make. All to ensure we provide the ultimate
work van for your needs. From the haul-it-all
Sprinter, to the agile Metris, you can be sure
you’re working with the best. Experience it for
yourself. Stop by an authorized Mercedes-Benz
dealership today.
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Based on the Vincentric™ 2012–2015 Best Fleet Value in Canada awards for the Mercedes-Benz Sprinter 2500 144" wheelbase standard roof and Sprinter Cargo 3500 144" wheelbase high roof van.

2

 015 Canadian Black Book Best Retained Value Award winner – Full-Size Van category. Based on value retained from original MSRP for 2011 model year vehicles as published by CBB, as of January 1, 2015.
2
See CanadianBlackBook.com for complete details.
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 equires the use of ultra low sulfur diesel fuel. Mercedes-Benz Sprinters are approved to use B5 biodiesel (approved diesel fuel with a maximum 5% biodiesel content) in all BlueTEC engines. The only approved biodiesel
R
content is one that both meets ASTM D6751 specifications and has the oxidation stability necessary to prevent deposit-/corrosion-related damages to the system (min. 6h, proven by EN14112 method). Please see your
service station for further information. If the B5 biodiesel blend does not clearly indicate that it meets the above standards, please do not use it. The Mercedes-Benz Sprinter New Vehicle Limited Warranty does not cover
damage caused by non-Mercedes-Benz approved fuel standards.
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No system, regardless of how advanced, can overcome the laws of physics or correct careless driving. Please always wear your seatbelt.
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 OLLISION PREVENTION ASSIST may not be sufficient to avoid an accident. It does not react to certain stationary objects, nor recognize or predict the curvature and/or lane layout of the road or every movement of vehicles
C
ahead. It is the driver’s responsibility at all times to be attentive to traffic and road conditions, and to provide the steering, braking and other driving inputs necessary to retain control of the vehicle. Drivers are cautioned
not to wait for the system’s alerts before braking, as that may not afford sufficient time and distance to brake safely.
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 lind Spot Assist may not be sufficient to avoid all accidents involving vehicles in your blind spot and does not estimate the speed of approaching vehicles. It should not be used as a sole substitute for driver awareness and
B
checking of surrounding traffic conditions. Not available on Cab Chassis.
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Caution: Crosswind Assist can only act within the laws of physics. If the driver exceeds the physical limits, even Crosswind Assist will not be able to prevent an accident.
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 ased on Greenhouse Gas Emissions Standard Testing of 2014 model year Sprinter 2500 Cargo Van, 144" wheelbase, standard roof, at 50% load capacity, and at highway/city speeds according to the standards of the
B
“CONTROL OF EMISSIONS FROM NEW HEAVY–DUTY MOTOR VEHICLES [Title 40 Code of Federal Regulations – Part 1037]” as conducted by Mercedes-Benz in September 2013. Combined fuel rating based on driving cycle
of 55% city/45% highway. Your actual fuel consumption may vary. Not for comparison purposes. Fuel efficiency test results determined using Government of Canada approved test methods are not available.

©2015 Mercedes-Benz Canada Inc. All illustrations and specifications contained in this brochure are based on the latest product information available at the time of publication. Actual product offerings may vary from
those shown or may be subject to availability delays or discontinuance. Mercedes-Benz Canada reserves the right to make changes at any time, without notice, in colours, materials, equipment, specifications and models.
Any variations in colours shown are due to reproduction variations of the printing process. Some vehicles may be shown with non-Canadian equipment. Some vehicles may be shown without side marker lights. Some vehicles
are shown with optional equipment available at extra cost. Some optional equipment may not be available on all models. For current information regarding the range of models, standard features, optional equipment and/or
colours available in Canada and their pricing, please contact your nearest authorized Mercedes-Benz dealer or visit Mercedes-Benz-Vans.ca.
Mercedes-Benz-Vans.ca

/MercedesBenzVansCA

@MBVansCA

Mercedes-Benz Canada Inc., 98 Vanderhoof Avenue, Toronto, Ontario M4G 4C9, 1-800-387-0100

/MercedesBenzCanada
MBV-15-VAN16-0915-BRO-EN

Printed in Canada.

